Forgot Password?

1. Click “Forgot Password” link in the Portal

User ID: | |

Passwaord: | |

Sinn In

Dan't hiawve a Lser Account?
Create Your User Account

Forgot Password
Instructions o Cmuate Your User Accaunt

2. Enter your User ID

Password Hint

Forgot Password
If you have forgotten your password, or your password has expired, yvou can have your
account reset with a new passwaord.,

Enter your MyLink user ID below, This will be used to find your profile, and email your new
password to the ermail address on file,

*User ID|

Continue Cancel and Return to Sign In

* Required Field



3. Enter the answer to the “Password Hint Question” that was entered when the account
was created. Press “Email New Password”.

Forgot Password
Email New Password

User Information
User ID ss_test

Email Address student@theamericancollege.edu

Password Hint

Please answer the following question below for user validation,

Password Hint Question ‘Whatis my dog's name?

*Password Hint Answer Fido

Emil Mewy Password Cancel and Return to Sign In

* Required Field

Email New Password
Confirmation

vour password has been reset and emailed.

“ Flease logout using the link to the left and login with your new passwaord,

4. An email will be sent to the email address on record with a new password for the User ID.

B Your American College Myl.ink User Account - Message (Plain Text)
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From: noreply@theamericancollege. edu

Tao:

Ces

Subject:  Your American Callege MyLink User Account

Your American College MyLink user account has been reset.
Your user name is the sawe. Login to MylLink with the password below.

Your password is
Please note that MylLink user nawes and passwords are case sensitiwve.

Please do not respond to this email. If wou hawve any gquestions contact us at 1-885-263-7265.



